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Our #1 priority is YOU, our customer. If for any reason you are unhappy with your purchase and would like to return an item for a
refund or exchange, please contact our Customer Service Department by phone at 508-459-9177, or by email to
service@yumdrop.com. Customer Service hours are Monday through Friday, 9:30am to 5:30pm EST.

Return Policy

To return an item you must contact our Customer Service Department within 20 days of receiving your order to obtain a Return
Authorization Number. Returns must be postmarked back to us within 30 days of receiving the item(s). Unauthorized returns will be
refused.

Please write your Return Authorization Number clearly on the outside of the package and send to:

YumDrop, Inc.

ATTN: Returns Department
540 West Boylston St.
Worcester, MA 01606

Please be aware that the address for returns may be different from the return address on the package you receive. YumDrop.com is
not responsible for items returned to any address other than the Returns Department address provided above.

Please send a copy of your invoice/ packing slip with your return, and complete a copy of our Return/ Exchange Form in its entirety to
ensure fast handling of your transaction.

For your protection, we recommend that you ship your return by insured US Mail or UPS. YumDrop.com is not liable for lost or
damaged returns. All return shipping charges are at the cost of the customer.

Returns typically take 3 to 4 weeks to be processed after they are received in our warehouse. Shipping charges are nonrefundable.

All SALE merchandise is final sale. Sale items cannot be returned or exchanged for any reason. This applies to anything found in the
Clearance section of our site.

YumDrop.com cannot accept returns on panties, thongs, g-strings, hosiery, and any similar intimate items due to health regulations.

All items must be in their original packaging and be in the condition that they were received in order for your return to be processed.
Items that have been washed, worn, altered, smell of perfumes, lotions, or smoke will be refused.

Shoes are subject to a 20% restocking fee. Returns on shoes that appear to have been worn will be refused. We recommend that you
try on shoes on a carpeted surface to avoid the appearance of wear. All other items may be subject to a 20% restocking fee.

If any order gets returned to us as “Undeliverable” or “Refused”, you will be charged a 20% restocking fee for the return. If an order
is returned to us as “Undeliverable” or “Refused” and you still wish to receive it, you are responsible for the cost of shipping it back to
you.

Halloween and Holiday Returns

YumDrop will not accept returns for costumes ordered between October 15th and November 15th. Costumes ordered during this time
may be exchanged for a different size only. Size must be exchanged before October 26™. YumDrop will not accept returns on Holiday
items ordered between November 20" and December 28". No exceptions.

YumDrop reserves the right to refuse any return. If your return is refused, you will automatically be charged the cost to ship the
item(s) back to you via USPS Priority Mail.

If you experience any problems or have any questions or concerns, please contact us by phone at 508-459-9177 or by email to
service@yumdrop.com.
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508-459-9177 or Service@YumDrop.com

STEP 1 - Call us for a Return Authorization Number.
RA#

EXCHANGE AND RETURN FORM

STEP 4 - List item(s) you are returning, including reason. (Refer
to chart below.)

Qty| Stock Number | Size | Color Iltem Name |Reason
STEP 2 - Please fill out the information below. 1 Y XXXXXX M BLK EXAMPLE 00
Customer Number
Order Number
BILLING INFORMATION:
Name
Address
City State/ Prov. ZIP
E-mail
Telephone
SHIP TO ADDRESS: (if different from Customer Billing Information)
Name Return Reason Codes:
Address 14 - Exchange
City State/ Prov. ZIP 11 - Does not fit
E-mail 07 - Damaged (manufacturer defect)
Telephone 06 - Damaged (in shipping)
02 - Duplicate shipment
STEP 3 - How would you like us to handle your request? 10 - Not in time
Shipping and handling fees are not refundable. 01 - Quality
[_] Exchange (Please fill out reorder section below) 05 - Wrong color sent
[ ] Store credit (Can be redeemed by phone only) 03 - Wrong item sent
[] Refund/ Credit 04 - Wrong size sent
[ ] I am returning a gift. Please send (check one): 00 - Reason not listed
[ ]Exchange [ ] Store Credit (Redeem by phone)
STEP 5 - Please place your reorder here.
Qty Stock Number Size Color Iltem Name Price Total
1 Y XXXXXX M BLK EXAMPLE $29.00 $29.00
STEP 6 - METHOD OF PAYMENT: Please include credit card

Enclose this form along with the merchandise in a secure package.
Attach the Return Label to the outside. Return shipping is at your
own expense. Please allow 30 days for us to receive and process
your return.

CUT ALONG DOTTED LINE

%und FroP.com

ATTN: RETURNS DEPARTMENT
540 West Boylston St.
WORCESTER, MA 01606

U.S.A.

CARRIER WILL NOT RETURN WITHOUT RETURN POSTAGE

number, expiration date, and security code with credit
card orders.

[] Check or Money Order Enclosed (US funds only)
[] Redeem Store Credit

Charge to my (check one):
[] Visa [] Mastercard [_] Discover [ ] American Express

Credit Card # Exp. Date:

Security Code

Signature

NOTE: Additional merchandise ordered may qualify for additional special
offers or require additional funds. If no method of payment is provided,
the original credit card will be charged for the balance due. If you have
any questions, please email us at Service@YumDrop.com.
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